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Ya

Ada

Tidak

Tiada

Ya

Tidak

PROSES PERMOHONAN PROSES AUDIT PROSES PENGESAHAN

Pendaftaran atas talian Permohonan semula

Pengesahan akaun dalam
tempoh 24 jam (1 hari)

Isi borang permohonan
atas talian

Menghantar dokumen sokongan
dalam tempoh 5 hari bekerja
selepas borang permohonan

atas talian dihantar

Selepas dokumen diterima, status
dalam talian akan berubah kepada
“Proses Pengesahan Permohonan”

Proses audit dijadualkan 
selepas bayaran dibuat

Sijil Pengesahan Halal
Malaysia dikeluarkan

Pemantauan dan
penguatkuasaan

Dokumen lengkap?

Lulus?

Pengeluaran surat caj

Pemeriksaan lapangan

Ada NCR?

Panel pengesahan

Tindakan pemohon

Tindakan JAKIM/JAIN/MAIN

Penyediaan laporan

Bayaran fi pensijilan dalam
tempoh 14 hari bekerja

Tindakan
pembetulan

perlu dilakukan

Resit bayaran dikeluarkan
setelah bayaran dibuat

Pemohon diberitahu
melalui surat rasmi
jika tidak berjaya
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Is there NCR?

APPLICATION PROCESS AUDIT PROCESS VALIDATION PROCESS

Online registration Reapplication

Account verification in
24 hours (1 day)

Fill in the online
application form

Submission of supporting
documents within 5 working

days after submission of
online application

After the documents are received,
online status will change to

“Application Verification Process”

Audit scheduled after
payment is made

Issuance of Malaysia Halal
Verification Certificate

Monitoring and
enforcement

Complete document?

Passed?

Issuance of charge letter

Field inspection

Verification panel

Applicant action

JAKIM/JAIN/MAIN action

Report preparation

Payment of fees in
14 working days

Corrective
action
needed

Issuance of payment receipt
after payment is made

Applicants are notified
through official letter

if not successful


